


All policies drawn and adopted by My Myanmar International School are inclusive in nature. Our 

inclusivity is not limited to just our students and staff but to our parents as well. Our objective is to 

provide a secure, calm and welcoming environment for students and staff. We recognize that 

these aspirations can only be achieved by the wholehearted commitment and support of the 

whole school community. Occasionally, situations will occur which prevent the fulfilment of those 

aims and give cause for complaint. In order to bring any such occurrences to a speedy and satis­

factory conclusion, the school has adopted a policy called the Complaints Procedure. 

Note: It is essential to be aware that a 'concern' and a 'complaint' are fundamentally different 

from each other. A concern is a worry and is often an opinion on what might transpire, whereas a 

complaint is a formal expression of dissatisfaction towards an action or a lack of action, it is 

based on what has transpired. 

Purpose 

This procedure aims to reassure parents and others with an interest in the school that: 

•:• Any complaint against the school will be dealt with in a fair, open and responsive way, 

with the aim of achieving a speedy and satisfactory resolution. 

•:• The school recognizes that a willingness to listen to concerns/criticism and to respond 

positively, can lead to improvements in school practices and provision for pupils. 

Pre-requisites 

1. If a complaint touches upon any of the policies already laid out by the school (Child

Pick-Up Policy, Homework Policy, Anti-Bullying Policy, Uniform Policy etc.) then, the said 

policy procedures are followed to resolve the matter. 

2. Anonymous complaints will not be entertained unless it involves the security of a stu­

dent. 

3. A complaint when delayed, loses its efficacy. Matters raised more than 15 days after

the date of the event/incident will not be considered, except under special circumstanc­

es. To allow for proper investigation, complaints should be brought to the attention of the 

school at the earliest. 

4. The Complaints Procedure strictly caters to matters of academic nature only.

5. The school is of the opinion that all complaints and their following procedures should

be handled with grace and class. Social Media slander or any other form of mud-slinging 

is highly discouraged. 






